Example Welcome & Briefing

Note: This is an example welcome and briefing based off of an actual welcome and briefing I used in a large research study. Feel free to adapt this form for your testing. Fill in the red areas with your own information.
Thank you for agreeing to participate in my usability testing of the (name of site, media, and/or blog). I really appreciate your help. Your participation will help me redesign the website so that it will be more usable and effective for the students who use the site (or whatever it is that it will do).
Although we are calling this testing this is not a test of you, but a study of how you use websites. We will be timing the testing, but do not let this rush you. Just try to do the tasks in a normal way.  Don’t be nervous. There are no right or wrong answers.

Besides timing the test we will also be taking notes on the testing. This will be very helpful to the project. 

Today we will begin with a quick survey (remove if not the case). Then we will spend about 30 minutes (or however long) with you completing scenarios I will give you on the World Wide Web. Please, during this testing today think aloud while you are doing the scenarios. Let us know what you are thinking as you complete these tasks. For example you might say something like “I am clicking on this link called events because I think it will have the list of classes.” Do you think you can do that for us?

WAIT FOR RESPONSE.

After you are done with the scenarios there will be a short follow up interview. Feel free to ask questions at any time during the testing. Before we begin please sign this consent form. 

Before we being do you have any questions?

Okay let’s start with the survey (or whatever).  

