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Screen Space 20: Usability & Usability Testing 101 Part 
6—Analyzing and Utilizing the Results 

 

 Usability Testing Report Outline

 Introduction: a paragraph or two with two goals: 1) Introduce the project 2) 
Summarize report. 

 Problem/Need for the Testing: Describe the testing or need that lead to the 
usability testing and discuss how this responds to or solves this problem/need 

 Description of Project:  
o Purpose for Media: Explain the purpose or mission of the media. Why did 

you create this media? Discuss what the users will do on/with your media. 
What goals will the users come to the media with? What needs do the 
media respond to?  

o User Analysis & Profiles: Discuss who is the media for. Provide a detailed 
audience/user analysis, perhaps even niches and personas of audience. 

o Media overview (as needed): Summarize media content, should include 
an outline or site map in the appendix which is properly referred to in this 
section  

o Site Design (as needed): Explain all design decisions from colors and 
layout to navigation, redesign, usability issues, and the writing style. State 
why you made the design decisions you did, especially if any decisions go 
against common practices. 

 Usability Testing Report: Include the 
o Testing Objectives 
o Type of Test 
o Tasks 
o Performance Objectives 
o Test Materials (the test materials such as your task list should be 

appendixes) 
o Test Plan 
o Data & Findings (see episode Screen Space 20: Usability & Usability 

) Testing 101 Part 6—Analyzing and Utilizing the Results
o Analysis including the cause of problems, scope/severity of problems, and 

changes and recommendations. Can use the table provided in Screen 
. Space 20

 Conclusion: Summarize the report, restate the recommendations, and provide 
any final comments  
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